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VEEAM BACKUP SUPPORT
Technical Requirement

Veeam Backup Support

1. RFP Purpose:

The purpose of this RFP is to request a service of renewal support of Veeam backup
solution from a qualified local Veeam Partner that is located in National Center for

Security and Crisis Management (NCSCM).

2. Technical Requirements:
2.1 The current support must cover the following:

Support No. Description Count

03244870 Veeam Data Platform Advanced 20 Instances

*Note: I R 160, thi il d
countto 50

2.2 The support offer must meet the following:
A) Support should be for_one year with Veeam official partner.
B) The support should include upgrades/updates of the Veeam backup.
C) Support level should be Production support, with24/7 availability including
holidays.

D) Preventive maintenance (PM) visits must be conducted at least four times a
year and should be scheduled with the systems administrator of NCSCM after
the start of the support.

3. Bidders Qualifications
1- Bidders must have Veeam experienced and certified technical local staff.

(Name, experience, certificates and CVs of the staff must be included)
2- Bidders must have a valid partnership with Veeam, which should be included
in the offer.
3- References for similar projects must also be included.
Any required information or answers that could help the bidders to determine the
RFP technical requirement/specifications are through: Eng. Nusaibah Tarawneh,
Phone: 065777370 ext.3331, Email:tenders@ncscm.gov.jo ;
ntarawneh@ncscm.gov.jo



