National Center for Security
& Crises Management

CAIDDDIIID

EYE/Y Y4 YWIITISMB N g a) ad sl Jlaw) oy e 7l odial S
IBM 23 63 3 jea) dlua d08la5) aaadl

A 8a1) aaadl atiala e il ¥ 5 0ol g D Ada )5S el oyl )
xd 58 pal (1) Galadly Ll cltlid) s 5 IBM 23 53 5 4] Lloa
Lady Al 3€ 5l il yidia ol Lale (5 AT (il jim g a gy 40l 5 o) i)
Sl e ddall Ay juzll 58 (e (/YY) 22l il it jaall
SSoal (8 o st Calially ALl (o yall (pe Jradio Ay g yay LiE 5a
Caade Cala) A o) p30) A5 55 S wfcla Y1 5l e (ka5 )
Gl Gt s gl dadly 3 5ae pasall 5% O (Ao (Sl &)
(Jrial) 4 sl Lgapen 4S5l ihagl) 68 )1 L

Lall)l 8 < /Ayl o)l sl ) Cliailiall alidl ac g j3 Al
NXAYENY/Y G sl (VY0 0) delid) (G o

XYY did (A) ad) dge gSall cly jidial) Gl Claglaty alSal i LY

S0 e il ol 8l Ainl 8 S e Gaaatl) Cilisliall il
315 ol (TY2V) e 3 (+TOVYYTY L) 5 (+ToVYYAYL) 5 sl
(FYAYYYYYTA)

WWW.NCSCM.GOV.JO (+31YS£1TVAL) LS (TY11) e (#3117 1 00000) - (441TTOVVVETL) - (#3TYToVYYYVL) & Citla

dewan@ncscm.gov.jo sl 3 G - Slee = V1A o il Sa gl AGSLTY 4y » B yia




IBM 23153 8 jeal dibina 2851 a0 cibillaiall (1) (3alal
EYE/Y YT/ )N 35 2 o8 &) il

Technical Requirement
Local Support of Lenovo / IBM Devices

1. RFP Purpose:

The purpose of this RFP is to seek (local support with spare parts) for Lenovo/ IBM
devices that is located in the data center of National Center for Security and Crisis
Management (NCSCM).

2. Technical Requirements:

2.1 Items included in the support:

Serial Number | Description ot
7821998 IBM V3700 Storage Controller
7833374 IBM V3700 Storage Expansion
7833381 IBM V3700 Storage Expansion
78B7375 Lenovo V3700 Storage Controller
78W9797 IBM TS3200 Tape Library
J30M3WB Lenovo System x3650 M5 Server
J300RT1G Lenovo Think System SR590 server
J300WPDH Lenovo Think System SR590 server

2.2 The support offer must include the following:

A) Local support start from (Date: 17/12/2023) and for ONE Year.

B) Support must include spare parts for items in part 2.1 (such as disks, fans,
power supply, server motherboard ...etc) and should be genuine spare parts.

C) Urgent Hardware firmware upgrade included in this support, in case of
compatibility issues with new systems or OS, software... etc.

D) Major configuration changes/updates on supported items must be included.
For example in case of network changes or systems upgrades.

E) Preventive maintenance (PM) visits should be at least four times a year, and
must be scheduled with systems administrator of NCSCM after the start of
the support.

F) Support will be during working hours, unless there is a system failure.




3. Bidders Qualifications

1- Bidders must have Lenovo / IBM experienced and certified technical local

staff. (Name, experience, certificates and CVs of the technical staff must be
included)

2- References for similar projects must also be included.

All required information or answers that could help the bidders to determine the

RFP requirement/specifications are through: Eng. Nusaibah Tarawneh Phone:
065777370 ext.3331

Email: tenders@ncscm.gov.jo




